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CORE DESIGN COMPETENCIES

SENIOR PRODUCT DESIGN MANAGER

Jan 2021 - PresentSenior Product Designer, Cisco Systems Inc.

Transformed the Cisco Room Navigator with user feedback and collaborative design, boosting satisfaction by 50%
through a customizable interface with room availability indicators and color-blind-friendly features
Led the design and testing of a budget-free new product, recruiting 25+ voluntary testers for workshops and
feedback sessions, resulting in a cost-effective, user-friendly solution that amplified cross-functional collaboration
Spearheaded navigator changes resulting in a 50% increase in deployed devices, highlighting the effectiveness of
design enhancements in driving product adoption and utilization
Implemented an iterative design approach, adapting navigator design based on user testing feedback and metrics
analysis, effectively addressing user frustrations and enhancing overall user experience
Crafted more than 10 specialized solutions for diverse customers' unique workspace needs while driving design
innovation with emerging trends to exceed expectations

Drove the design process from concept to completion, developing cutting-edge, user-centric products and integrating
the latest design trends for industry-leading standards.

UX Design Collaboration: Partnered with product teams in a Scaled Agile/Scrum workflow to transform the Cisco
Room Navigator, boosting user satisfaction by nearly 100% with a customizable interface and enhanced
accessibility features
Prototyping and Wireframing: Led the strategic adoption of REACT and Cisco UI kit, reducing discovery time by
12 hours and enhancing operational efficiency across data center operations
Systems Analysis: Collaborated with senior leadership to enhance Data Center information accuracy by 95% over
7 months, providing heightened insights into global status and proactive visibility on potential data outages
Creative Team Leadership: Increased brand recognition and engagement by 35% within three months through
strategic analysis, redesign, and implementation of logo and brand guidelines

Accomplished Senior Product Designer with 10+ years of experience pioneering innovative product development at Cisco
Systems and other top-tier firms. Renowned for transforming user feedback into impactful and intuitive designs, driving
design innovation and stakeholder collaboration. Leverages emerging technologies to enhance product adoption with a
passion for creating elegant, user-centric experiences that delight customers, optimize workflows, and drive substantial
business growth. 

KEYONDRA LECOUNTE

Visual

Illustrator
Adobe XD
Figma
Content Design

Prototype
Wireframing
User Research
Interaction Design

A/B Testing
Human/Business Impact
Project Management
Problem Solving

Cross functional Collaboration
User Advocacy
Creative Thinking
Data-Driven Decision making

Interaction Analytical Strategy

BRINGING VISIONS TO LIFE - DRIVING INNOVATION, USER-CENTRIC DESIGN, AND CROSS-FUNCTIONAL EXCELLENCE 



Jul 2018 - Jun 2021User Experience Designer/ User Interaction Lead Designer, Cisco Systems Inc.

Led the strategic adoption of REACT and Cisco UI kit for a streamlined data center device information system,
reducing discovery time by 12 hours and enhancing operational efficiency and productivity organization-wide
Implemented a centralized Content Analyzer platform, delivering stakeholders access to comprehensive device
inventories and enabling informed global decision-making
Steered the strategic development of prototypes and wireframes across all fidelity levels, ensuring precise
alignment with visual identity and interaction models critical for user success
Facilitated 20+ focus group sessions, ensuring stakeholder satisfaction through usability testing, demonstrations,
and ongoing feedback for continuous improvement

Led a high-performing team in designing wireframes and prototypes across platforms, defining product vision and
strategy while managing the full design cycle from analysis to detailed specifications, guided by UX design principles. 

Jul 2016 - 2018Systems Analyst, Cisco Systems Inc.

Developed the Power-Strip platform with a secure alert system for global deployment, enabling layer one
technicians to manage 2,500+ power strips autonomously, saving up to 180 hours in manual effort
Improved data-mapping visibility by 90% within selected Data Centers by implementing a system that directly
correlates physical cabinet utilization with power and Rack Units (RU)
Designed a frontend application providing complete visibility into Cisco’s IT Data Centers, saving customers over 10
hours of manual labor in data pull and analytics
Enhanced visibility into potential data point absences within Grafana-based platforms by 95%, enabling proactive
measures during data outages in our development environment

Led IT system evaluations, identifying and recommending hardware, software, and network enhancements, collaborating
with stakeholders on requirement gathering, solution design, and strategic cost-benefit analyses for Cisco Data Centers. 

Jun 2012 - PresentLogo Developer/ Brand Consultant, LeCounte Designs LLC.

Boosted brand identity by 50% in 3 months by analyzing existing elements, collaborating on new logo designs, and
developing comprehensive brand guidelines for more than 80 clients
Facilitated design thinking sessions with clients, guiding structured idea exploration and refinement to visualize
their Minimum Viable Product (MVP) and develop effective product strategies

Defined target audience and brand position, developed brand strategy, executed messaging, and guided marketing
campaigns to ensure brand consistency and initiative effectiveness.

Aug 2011 - Feb 2014Creative Team’s Director/consultant , Florida A&M University

Promoted to a leadership role within 1 year, recognized for exceptional work ethic and expertise in delivering
impactful design solutions and driving business success
Managed more than 10 time-sensitive projects from start to delivery, consistently meeting or exceeding weekly
deadlines while optimizing resources, workflows, and deliverables to maximize client satisfaction and ROI

Oversaw a 12-person team tasked with crafting innovative strategies to enhance partner companies' visibility and brand
presence, aligning with Adobe's mission to empower brands and amplify digital experiences.

EDUCATION

Masters of Business Administration
Nova Southeastern University
Concentration: Marketing Research 
Fort Lauderdale- Davie, FL 

Bachelor of Science in Business Administration
Florida A&M University
Concentration: Marketing
Minor: Graphic Design 
Tallahassee, FL 


